
Duke Of Edinburgh Gold Residential at Derwent Hill 2026
Booking Reference: Y20T1

	
Name:
	


	
Address:
	







	
Phone Number:
	


	
Email Address:
	

	
Date of Birth:
	





Included in your booking

Accommodation as specified.
All meals from lunch on day of arrival to lunch on day of departure, plus refreshments.
A full programme of activities.
Use of any equipment or specialist clothing needed for activities.


Payments

A deposit of £100 per person is due immediately to secure your booking.
Please note all deposits are non-refundable.

The balance is required 8 weeks in advance on Monday 15th June 2026.

Further interim payments can also be taken to help spread the cost over the year, please contact us directly regarding this.


How to pay 

· To pay by Debit or Credit card, please call us on 017687 72005
· To pay by bank transfer (BACS) use account number 46623590, sort code 55-61-11 and quote Derwent Hill plus your booking reference – Please let us know you have made payment by this method so we can allocate it to your booking.


Cancellation Conditions

The following cancellation charges apply:
1. Prior to 26 weeks before the start date of your event, the deposit
1. 26 to 8 weeks before the start of your event, 25% of the fee
1. 8 weeks before the start of your event, 100% of the fee

For the avoidance of doubt, we regard a request to change 
dates as a cancellation of the original booking.

We reserve the right to amend or cancel if, for whatever reason, we are unable to deliver the agreed event.  In these circumstances we will endeavour to give as much notice as possible.  In the event of us cancelling, our liability will be limited to returning any fees paid.

Please note that we may choose to consolidate the above dates if the number of guests 
booked falls below our minimum requirement to run the week.



Booking Conditions

Insurance
We do not provide personal accident or cancellation insurance.  We recommend that you arrange such cover, for example to cover cancellation due to sickness or travel difficulties.  

Data Protection
We only use information collected lawfully in accordance with the General Data Protection Regulation (GDPR) and future UK Data Protection legislation.
We will not use any information we hold about you for any purpose other than that for which it was collected unless we have obtained your consent beforehand.
Full details are in our Privacy policy which is available on our website: www.derwenthill.co.uk

Contacting you
We will use your contact details to send you information relevant to your booking.  

Special Requirements
We will make all reasonable efforts to meet the specific requirements of individuals due to disability, diets etc.  Please discuss such details with us as early as possible so that we can make the necessary arrangements.

Parental Consent
For those under 18, the consent of your parent or guardian must be obtained.  A form will be issued closer to the date of attendance.


Additional Information
Pick up from Penrith Train Station is available by arrangement.
[image: ]

[image: ]

image1.jpeg
NENT,,
L C
(@) r-

Proud to be part of Sunderland City Council




